
P

SIMPLICITY meets POWER

9,000,000 vehicles per year

19 car parks

9,000 parking spaces

One central control station
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Help at the touch of a button 

Project Details The Solution

Every car park and bicycle renting station is equipped with a Commend 

Intercom system to ensure maximum security and service for parking 

customers.

The Commend system consists of 26 Intercom Servers (one GE 800, 

ten GE 700 and fifteen GE 200), which are installed across all parking 

facilities and the control room. All Intercom Servers are connected 

via TCP/IP network. The system works with analogue, digital and IP 

technology and interlinks the Intercom Servers via a TCP/IP network to 

allow full intercommunication throughout.

All communication and security links of the Intercom system are 

managed via the clean on-screen layout of the ComWIN control 

software.

The solution of Sintesi S.p.A. at a glance:

 Customer

Sintesi S.p.A., Brescia, Italy
 Project Type

Networking of individual car parks and bicycle 
renting stations
Basic Data

9,000,000 vehicles per year
9,000 parking spaces
238 emergency call stations
176 integrated call points at entries/exits and 
automated pay stations
27 bicycle renting stations
19 car parks
Technical Data

Intercom Servers GE 800, GE 700 and GE 200
Wallmount stations WS 210, EF 963, EF 862  
and EF 562
Door and access control modules ET 661 and  
ER 661
ComWIN software
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Short Profile of Sintesi S.p.A.

Sintesi S.p.A. specialises in car park management and construction. 

Sintesi currently manages more than 9,000 parking spaces in 19 car 

parks in the region around Brescia. Overall, the facilities provide parking 

space for an average 9 million vehicles per year.

At present, Sintesi has 55 staff members. To ensure easy, convenient 

control throughout, they have set up a monitoring room to manage 

and remote control all car parks and facility management systems, 

including CCTV, elevators, power panels, access control systems, and 

Intercom systems.

Sintesi also manages the city’s bicycle renting system, which includes 

27 renting stations (to be extended to 41 in the future), with a total of 

290 bike racks. An extension of the service to the surrounding area 

outside Brescia is currently under consideration.

Sintesi is a part of the Brescia Mobilità S.p.A. holding group, which 

operates the underground system (in preparation) and manages traffic-

related services for the city and surrounding suburbs, including public 

transport and other services, such as on-street parking facilities, traffic 

signalling and urban CCTV for the police force.

Customer’s Comment

Ing. Alberto Ragni
Technical Department at 
Sintesi S.p.A.

“Several years ago we began looking for 

advanced and highly rated technology 

partners on the international market. We needed them to provide us 

with quality products and a reliable remote control system for our car 

parking facilities. We chose Commend for our Intercom communication 

systems because their system is extremely user-friendly, as well as 

quick to install and run.

We particularly appreciate the flexibility of the solution. It has turned 

out to be an excellent choice. All the features offered are crucial to a 

company like ours, as the handling and maintenance costs are virtually 

zero, while the benefit for the customers cannot be estimated high 

enough.”



When every second counts, people need a 
technology that does not just work, but is one 
hundred per cent reliable – anywhere, anytime 
around the clock. At  Commend, we are aware 
of our responsibility. That is because millions of 

people put their trust in us and our products every 
day. Whether at a London tube station, a car park in 
France or a hospital in the  United States; because 
every word counts, everything speaks in favour of 
solutions by Commend. 

Commend
A Strong Network | Worldwide

AUSTRIA
SLOVENIA

RUSSIA

Commend Österreich GmbH 
Tel. +43-1-715 30 79 
www.commend.at

CROATIA
SERBIA

BOSNIA-HERZEGOVINA

Commend Adria d.o.o. 
Tel. +385-1-369 11 23 
www.commend.hr

FRANCE Commend France S.A.S. 
Tel. +33-149 18 16 40 
www.commend.fr

NETHERLANDS
BELGIUM

LUXEMBURG

Commend B.V.
Tel. +31-76-200 01 00 
www.commend.nl

ITALY Commend Italia S.R.L.
Tel. +39-035-95 39 63 
www.commend.it

SWITZERLAND
LIECHTENSTEIN

Commend AG 
Tel. +41-44-955 02 22 
www.commend.ch

Europe

SINGAPORE Commend Business Hub Asia
Isolectra Far East Pte. Ltd
Tel. +65-6272-2371
www.commend.com.sg

CHINA Commend Business Hub China
Isolectra China
Tel. +86-21-52 13 19 28 
www.commend.cn

Asia

USA
CANADA

LATIN AMERICA

Commend Inc. 
Tel. +1-201-529-2425
www.commendusa.com

America

AUSTRALIA
NEW ZEALAND

Commend Australia
Tel. +61-3-9755-3947
www.commend.com.au

Oceania

ISRAEL Sberlophone Ltd
Tel. + 972-4-834 10 32
www.sberlophone.co.il

Middle East

Commend International GmbH
Tel. +43-662-85 62 25
www.commend.com

Other countries

SWEDEN
NORWAY
FINLAND

DENMARK
ICELAND

JNT Sound System AB
Tel. +46-8-99 30 60 
www.jnt.se

GERMANY Schneider Intercom GmbH 
Tel. +49-211-88285-333 
www.schneider-intercom.de

POLAND C&C Partners Telecom Sp.z o.o. 
Tel. +48-65-525 55 55 
www.ccpartners.pl

UNITED KINGDOM
IRELAND

Commend UK Ltd 
Tel. +44-1279-87 20 20
www.commend.co.uk

SLOVAKIA
CZECH REPUBLIC

Commend Slovakia spol. s r.o.
Tel. +421-2-58 10 10 40
www.commend.sk

SPAIN
PORTUGAL

Commend Ibérica S.L.
Tel. +34-91-395 24 98 (Madrid)
Tel. +34-93-567 76 79 (Barcelona)
www.commend.es

SOUTH AFRICA Commend Business Hub South Africa
Evolving Management Solutions (Pty) Ltd
Tel. +270-112-746 665
www.commend.co.za

ALGERIA
TUNISIA

MOROCCO

Commend France S.A.S. 
Tel. +33-149 18 16 40 
www.commend.fr

Africa

Commend is a registered trademark of Commend holding Gmbh. All other products or company names are brands or registered 
trademarks of their respective owners. No liability will be assumed for possible printing mistakes and errors. The content of this 
brochure, whether technical or otherwise, as well as the availability of products described there in, are subject to change or 
modification without prior notice. 

© Commend International Gmbh


